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- Patient Marketing

Hazel Crest, Illinois ( May - June 2026)From zero visibility to Google's #1 AI Overview recommendation

avidurgentcare.com · 17465 Kedzie Ave, Hazel Crest, IL



Google Map Pack - Top 3 Across All Key Local Searches

#1 Map Pack

''urgent care''

#1 Map Pack

''urgent care near me''

#2 Map Pack

''pediatric urgent care near me''

Avid Urgent Care ranks in the Google Map Pack for every high-intent local keyword - ahead of large hospital systems



Google AI Overview - Avid Care Listed #1 in AI-Generated Results

''walk-in clinic near hazel crest'' ''urgent care near hazel crest''



Local Rank Grid - Average Map Rank 1.2 Across Entire Service Area

1.2
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~25
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#1–2
Rank Range

0
Change (Stable)



Month-on-Month Growth - May 2026 vs June 2026

MAY 2026 May to JUNE (CTR) 2026



May vs June - Side-by-Side Metrics Comparison

Metric May 2026 June 2026 Change

Profile Views 894 1,703 ▲ 90%

Searches Showed Profile 552 1,040 ▲ 88%

Business Profile Interactions 129 372 ▲ 188%

Phone Calls (GMB) 28 84 ▲ 200%

#1 Search Term - ''urgent care near me'' 288 609 ▲ 111%

#2 Search Term - ''urgent care'' 150 226 ▲ 51%

#3 Search Term - ''avid'' 97 131 ▲ 35%



Phone Calls from Google = 200% Growth Month on Month

MAY 2026 = 28 Calls JUNE 2026 = 84 Calls

28
May Calls

84
June Calls

+56
More Calls

200%
Growth Rate

13 calls in a single day (Jun 29) - the highest ever recorded for the clinic



Google Business Profile = 3,418 People Discovered Avid Care (May - Jul)

69%
Google Search Mobile

2,367 views

17%
Google Maps Mobile

592 views

10%
Google Search Desktop

335 views

4%
Google Maps Desktop

124 views



1,592 Unique Search Terms Showed Avid Care in Google Results

Ranking for 40+ unique search terms - including ''pediatric urgent care'', ''urgent care homewood'', ''hazel crest urgent care'', ''walk-in clinic'' and more



Google Search Console = 3-Month Organic Growth (Apr–Jul 2026)

331

Total Clicks

5.4K

Total Impressions

6.1%

Avg. CTR

6.8

Avg. Position

USA

100% US Traffic

Clicks & impressions growing consistently every week - no paid ads involved



Search Console - Jun 15 to Jul 11 · 100% US Traffic · Homepage Dominating

159 Clicks  ·  3,256 Impressions

United States - Only Country

Homepage (avidurgentcare.com) — 84 Clicks & 2,300 Impressions from homepage alone



Google Analytics - 306 Active Users · Organic Search Leads (Jun 16 - Jul 13)

306
Active Users

272
New Users

305
Organic Sessions

227
Direct Traffic

157
New via Organic

2m15s
Avg. Engagement



Complete Results Scorecard = Apr to Jul 2026

Metric Result Context / Benchmark

Google Profile Views (May–Jul) 3,418 Started at 0 — industry avg new clinic: <500

Searches Showed Profile 1,592 40+ unique search queries driving visibility

Business Profile Interactions 635 Calls + directions + website + chats combined

Phone Calls — June 84 200% growth over May (28 calls)

#1 Keyword: ''urgent care near me'' 897 searches Most competitive local healthcare keyword

Organic Search Clicks (3-month) 331 100% US-based, zero paid traffic

Search Impressions (3-month) 5,400 Growing week over week

CTR — 1-month 4.8% Industry avg: 2 - 4% — above benchmark

CTR — 3-month avg 6.1% Exceptional — top 15% healthcare nationally

Homepage Impressions 2,300 Homepage = strongest single page

AI Overview Position #1-2 Both primary Hazel Crest keywords

Local Map Pack Rank #2 All 3 map pack keywords tested

Average Rank Grid Score 1.2 / 20 Across entire Hazel Crest service area

Analytics Active Users (28 days) 306 157 new users from organic search alone



What's Next - Growth Opportunities We're Targeting

Rank #1 for More Near-Me Keywords

'walk-in clinic near me', 'same-day doctor Hazel Crest', 'urgent 
care open now' - all high-intent with room to climb.

Scale Reviews to 50+

Currently at 7 reviews / 4.9★. 50+ reviews unlocks stronger 
map pack dominance and higher AI Overview trust signals.

Condition-Specific SEO Content

Blog articles targeting 'strep throat Hazel Crest', 'flu shots 
near me IL', 'x-ray urgent care' — captures informational 
searches.

Paid Social for Walk-In Awareness

Facebook & Instagram geo-ads for a 3–5 mile radius. 69% of 
traffic is already mobile — paid social closes the gap.

Google Ads (PPC) - Immediate ROI

Supplement organic with search ads on high-intent terms. Click costs 
in urgent care are high but conversion rates justify it.

Booking Integration

Connect emedpractice.com scheduler directly to GBP — turning profile 
visitors into confirmed appointments, not just callers.



Avid Urgent Care went
from invisible to the first
name Google recommends
in Hazel Crest.

Local SEO – Avid UC

• 3,418 people discovered the clinic through Google

• 84 phone calls in June — up 200% from May

• Ranking #1 in AI Overview for Hazel Crest searches

• Top 2 in Map Pack for 3 high-intent keywords

• 331 organic website clicks — zero paid search budget

• 40+ search queries driving consistent visibility

• 4.9★ rating — showing up with real patient reviews

• Average Map Grid rank of 1.2 across service area

avidurgentcare.com  ·  17465 Kedzie Ave, Hazel Crest  ·  (708) 887-7329
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